AN SINH

Ban tin quy /2024

CAI TIEN CHAT LU'O’'NG & AN TOAN NGU'0’I BENH

[Asy cSykhoa IRiiGiEm Sat thirc hign ding phac ad dizu tri

Trong quy | nam 2024 khong ghi nhan sy ¢6 y khoa. Giam sat dinh ky
S e
Cép ctru 10 0 2
[P ing c6 hai cira thusc (ADR) I BN N R N N
Ngoai 5 5 0 0 3 0 0
Trong quy | cia nam 2024 da cé 4 trudong hop ADR s ’ | ° i ’
Nhi 3 3 0 0 0 0 0
xay ra: —
Tai Mii Hong 3 3 0 0 0 0 0
= Ngay 9/1/2024 ghi nhén 1 trud'ng hop cé phan trng it . | o 5 > | o ;
v&i thude Ciprobay 400mg tai Trung tam Cép clru, Hoi Téng a7
strc tich cuc — Chéng doc.
. !\l.gay ?9/1 ./2024 ghinhén 1 ’Fru‘cmg hf_yp c6 phan irng Giam sat dot xuat
v&i thuée Diazepam 10mg tai khoa NOi.
= Ngay 4/2/2024 ghi nhan 1 trwd'ng hgp cé phan irng e
vGi thuéc Ceftriaxon 2g tai Trung tam Cé&p ctru, Hoi SEeEKEmiE mm
strc tich cuc — Chéng doc. Cép cuu 0 0
= Ngay 14/2/2024 ghi nhan 1 trud'ng hop c6 phan trng N ° 8l S A I
v&i thudc Bactamox 1.5g tai Trung tam Cép ctru, Hoi oo ’ R S S .
. . San 16 5 0 0 4 0 0
strc tich cyc — Chong ddc. —
Hoi strc 2 2 0 0 2 0 0
Loc than 10 5 0 0 2 0 0
100% trudng hop da duoc phat hién va xir tri kip PTTM 1 1] o o | 1] o 0
thoi, khéng gay hau qua nghiém trong. Téng 52

Ban tin Cai tién chét lwrgng va an toan ngudi bénh quy 1/2024 - Trang 1/2



Chi sé chat lurg'ng

Khoa/Phong

A. Chi s chat lwo'ng chung cua bénh vién

Chi tiéu
nam 2024

Két qua
quy 1/2024

So sanh
chi tiéu

Chi s6 chét luo'ng

B. Chi s8 chat Iwg'ng khoa/ phong

Khoa/Phong

Chi tiéu
nam 2024

Két qua

quy 1/2024

So sanh
chi tiéu

1. Ty 1é hai long cua ngudi bénh

khoa M4t vé&i dich vu kham chira Mat >98% 98% Pat
bénh ngoai tri

2. Ty & HSBA khoa Mat hoan thién )

cac yéu cau co ban theo quy ché Mat >90% 100% Pat
HSBA

3. Th&i gian ndm vién trung binh R R

trong phAu thuat Iy thai Phu San <4,5ngay | 3,98 ngay DPat
4. Ty 1& H6 so bénh an ngoai tru

duoc hoan thién va ra vién trong Rang Ham Mat >98% 98,2% Dat
ngay

5. Ty I& viém phdi lién quan dén may o

ther Hoi strc <30% 0% Pat
6. Ty 1& nhiém khuén dung cu sau khi R o o

tiét khuan tai khoa Tai Mdi Hong Tai Mii Hong 0% 0% at
7. Ty 1& thuc hién s6 ca chén doan Chén doan

hinh anh so véi chi tiéu k& hoach hinh anh >80% 83% Bat
8. Ty 1& s6 thu thuat Noi soi dai trang

c6 gy mé so vai téng s6 thu thuat Noi Soi >50% 45% Khoéng dat
Noi soi dai trang tai khoa

9. Ty lé tra két qua xét nghiém dung

hen cho bénh nhan ndi trd va ngoai Xét nghiém >95% 97,5% Dat

tra

Ngoai >75% 76,7% Pat
1. Ty 1& ph&u thuét loai Il trd 18n Phu San >97% 99,8% Pat
Tai Mi Hong >94% 95% Pat
2. Ty |é viém phéi do nhi&m khuén TT Cép curc o o
bénh vien Hoisic Te-cp | = 0% 0% Bat
3. Ty I& hd so bénh an hoan thién K& hoach
cac yéu cau co ban theo quy ché hd t6na hor >95% 100% Pat
so bénh an g hop
4. Ty |é sai I6i trong thurc hién ghi
chég ho so didu dgu&nl‘; g Diéu dudng <5% 4,1% Pat
5. Ty I& tuan tha quy trinh truyén dich biéu dudng 100% 100% Pat
6. Ty & nhan dién chinh xac ngu&i
bénh khi cung cép dich vu cham séc Biéu dudng 100% 100% Pat
ngudi bénh
7. Ty |é tuan thu quy trinh ky thuat - ~
thay bang vét thuong biéu dudng 100% 100% Pat
?ngclé tuén thi 5 diing khi ding Pidu dudng 100% 100% Pat
9. Bénh pham xét nghiém bj tir chéi bigu dudng <0,5% 0,0089% Pat
10. Ty 1& tuan thu vé sinh tay cua Kiém soat o N
nhan vién y 18 theo 5 thi diém nhiém khun 277% 7.5% Bat
11. Higu suat str dung phong mé pféiyt?:ét >80% 63,18% | Khong dat
ngsgi‘}g'fga <2,6% 4,62% | Khong dat
Khoa Noi <1,28% 0,65% Pat
12. Ty 1& chuyén I&n tuyén trén kham . . .
chira bénh (tat ca cac bénh) Khoa Ngoai <1,0% 0,25% Bat
Khoa Nhi <2,0% 1,9% Pat
Khoa San <0,4% 0% Pat
13. Ty Ié hai long cua ngudi bénh Cham séc
ngoai tru véi dich vu kham chira Kkhach han >91,5% 99,88% Pat
bénh 9
14. Ty 1é hai long cua ngu¢i bénh Cham séc
nGi trti v&i dich vu kham chira bénh khach hang =91% 100% Bat
15. Ty 16 I3 két ndi HIS va PACS Cong nghe <2.2% 0,64% Pat

thong tin




