AN SINH

Ban tin quy 111/2023

CAI TIEN CHAT LU'O’'NG & AN TOAN NGU'0’I BENH

Trong quy IIl nam 2023 ghi nhan 01 sy ¢ y khoa sy
c6 mirc do nhe (NC1-B), su ¢6 dugrc bao cao day du
va dung theo quy dinh.

Su cé

NGr ho sinh bat bé viét nham tén Me trén dui bé (do
mang 2 hd so cung moét lic 18n bat bé va khéng kiém
tra lai t&én Me khi ghi). Qua trinh ban giao bé (gilra 2
Khoa San - Nhi va gitra Khoa San - gia dinh bé) do
khoéng kiém tra tén Me trén dui bé so vai lac tay nén
khong phat hién sai s6t. Nguyén nhan do ky nang
thurc hanh clia nhan vién y té chura tuan thi ding qui
trinh chuén. Xép loai NC1-B. D4 phat hién som, xur ly
Kip theri. Xét nghiém DNA huyét théng 2 me con. Hop
phan tich, rat kinh nghiém va xtr ly NV c6 lién quan 2
khoa nghiém tuc.

Khuyén cao phong ngira

= Tang cudng tap huén va kiém tra giam sat dé nang
cao kién thirc va ky nang thyuc hanh dung qui trinh
chuén cua nhan vién y té.

= Xay dung lai quy trinh va thuc hién nghiém bang
kiém qui trinh bat bé va ban giao bé tai khoa San va
Khoa Nhi.

I Gidm sat thure hign diing phac db digu tri

Giam sat dinh ky

S6 ho Tuén thu ‘!’uén t!“‘ > Kpéng,
Ao kié’?:tra khong day du tuan thu
e S I A BT
Cép clru 16 16 | 100% 0 0% 0 0%
Noi 15 15 | 100% 0 0% 0 0%
Ngoai 12 12| 100% 0 0% 0 0%
San 14 14 | 100% 0 0% 0 0%
Nhi 9 9 100% 0 0% 0 0%
Tai Miii Hong 11 11 | 100% 0 0% 0 0%
Loc than 10 10 | 100% 0 0% 0 0%
Mét 5 5 100% 0 0% 0 0%
PTTM 8 8 100% 0 0% 0 0%
RHM 1 1 100% 0 0% 0 0%
Téng 101 101 | 100% 0 0% 0 0%
Giam sat dét xuat
S8 hd so U khy:gn;;: | e

duorc kiém tra

Cép ciru 4 4 100% 0 0% 0 0%
Noi 4 4 100% 0 0% 0 0%
Ngoai 4 4 100% 0 0% 0 0%
San 5 5 100% 0 0% 0 0%
Nhi 3 3 100% 0 0% 0 0%
Loc than 3 3 100% 0 0% 0 0%
Mét 2 2 100% 0 0% 0 0%
PTTM 3 3 100% 0 0% 0 0%
RHM 1 1 100% 0 0% 0 0%
Téng 29 29 | 100% 0 0% 0 0%

Ban tin Cai tién chét lwgng va an toan ngudi bénh - Trang 1/2




Chi s8 chét lwo'ng

Khoa/Phong

A. Chi s chédt luo'ng chung cua bénh vién

Chi tiéu

nam 2023 |quy 111/2023

So sanh
chi tiéu

Chi tiéu Két qua So sanh

(el e GER T Khoa/Phong | 4 5023 | quy /2023 | chi tigu

B. Chi s8 chat lwg'ng khoa/ phéng

Ty 1& thyrc hién s6 ca chan doan hinh Chén doan . o
anh 50 v6i chi tieu k& hoach hinh anh = 75% 82,3% Bat
Ty lé s6 thu thuat thyre hién tai khoa L R

JO AL LA Noi Soi = 85% 84% Khéng dat
NGi soi so v&i chi tiéu ké hoach
Ty I& cdy vi sinh bi ngoai nhiém Xét Nghiém <3% 0% Pat
Ty 1& truygn mau & bénh nhan chay

A N Loc than <40% 10,22% Pat
than chu ky
Ty I& hd so bénh an khoa Mé&t hoan
thién cac yéu cau co ban theo quy Mét > 88% 99,38% Pat
ché HSBA
Ty I& nhiém khudn dung cu sau khi .
hap tiét khuén tai khoa Rang Ham ﬁg’r‘fMa 0% 0% Pat
Mat
;I;ydle viém phdi lién quan dén may Hoi stro <30% 0% Pat
Ty I1& nhiém khudn dung cy sau khi R
tiét khuan tai khoa Tai Mdi Hong Tai Mii Hong 0% 0% at
Théi gian ndm vién trung binh trong N N
phau thuat I4y thai Phu San <5 ngay 4,17 ngay Pat
Tang ty 1é lugt kham sir dung Bao Dich vu
hiém méi gi&i ngoai tru tai bénh vién kHéch hé\ng >110% 109,91% Khong dat
Ty 1& hai long cua ngudi bénh khoa
Mat v&i dich vu kham chira bénh Mét >97% 98% Pat
ngoai tru
S6 Iluwgt thdc mic cla than Noi
nhan/bénh nhan vé thu tuc xuét vién t6ng hop =5% 0% bat

Ngoai >80% 80,6% Pat
1. Ty 1& ph&u thuét loai Il trd 18n Phu San >955% 99,8% Pat
Tai Mai Hong >93,5% 97,01% Pat
2. Ty 1& tuan tha quy trinh truyén dich Diéu dudng 100% 100% Pat
3. Ty |é tuan thu quy trinh ky thuét . N
o P Diéu dudng 100% 100% Pat
thay bang vét thuong
4. Bénh pham xét nghiém bij tir chdi Diéu dudng <1% 0,0021% Dbat
5. Ty Ié viém phéi do nhiém khuén Cép clru
bénh vién Hoi strc noi =05% 0% Bat
6. Ty |8 hd so bénh an hoan thién cac K& hoach
yéu cau co ban theo quy ché hd so t,e ?f-‘c >95% 98,12% Pat
bénh an ong hop
7. Ty 1& sai 16i trong thuc hién ghi & 5 o o
chép hd so digu dudng Diéu dudng <5% 3.9% bat
8. Ty lé nhan dién chinh xac nguoi
bénh khi cung c8p dich vu cham séc Digu duéng 100% 100% Pat
ngudi bénh
. Ty & tuén tha Y khi du N ~
?huc*))(l: 6 tuén tha § ding khi ding biéu dudng 100% 100% Pat
10. Ty Ié tuén thu vé sinh tay cua Kiém soat
nhén vién y t& theo 5 thoi diém nhiém khuén =70% 82,4% at
11. Ty 18 18i két n6i HIS va PACS tctf(’)’;% Ti%hé <0,025% | 0,0244% Pat
12. Thoi gian kham bénh t binh
com ng?rld?ﬁgnh am benh frung oin Kham bénh <115phat | 115 phat Pat
13. Hiéu suét str dung phong mé Sﬁgun:ﬁuét > 64,6% 82,55% Pat
Khoa Cép clru <2,7% 2,68% Pat
Khoa Noi <2,6% 0,48% Pat
14. Ty 1& chuyén Ién tuyén trén kham Khoa Ngoai <1.0% 0% Pat
chira bénh (tdt ca cac bénh) ’ ’ j
Khoa San <0,43% 0,1% Pat
Khoa Nhi <2,5% 1,3% Pat
15. Ty 1& hai long cua ngudi bénh noi Dich vu o o
trdi véi dich vy khém chira bénh khéch hang =91% 99,8% Bat
16. Ty lé hai long cua ngudi bénh Dich vu
ngoai trd véi dich vu kham chira kﬁéch héng >91,5% 100% Pat

bénh

[ Phan irng c6 hai cua thusc (ADR)

= Ngay 25/07/2023 ghi nhéan 1 trud'ng hgp c6 phan
irng véi thuée Ciprobay 400mg/200ml tai khoa Cap
clru.

= Ngay 05/08/2023 ghi nhan 1 trudng hop cé phan
&rng v&i thuéc Bactamox (Amoxicillin + Sulbactam)
1,59 tai khoa Phu san

* Ngay 22/09/2023 ghi nhan 1 trudng hop cé phan
(rng v&i thudc Bofalgan 1g/100ml tai khoa Phu san.

100% truong hop da dugc phat hién va xur tri kip
thoi, khéng gay hau qua nghiém trong.




